A Caring Heart

Senior Housing Referral Service, LLC                                                                                              

Partnership with “A Caring Heart”

Our agency offers personal and professional knowledge and years of experience working for government and private industry senior programs, and especially senior living communities, which provides a valuable resource for residents and families.  Our goal is to help clients save time and make the best decision for their situation regarding senior living options.  In order to achieve this goal, it is important that we work honestly and openly together.  I have outlined how I conduct my business and ask that by your signature, you are acknowledging that you received this disclosure statement plus you understand and agree to these terms and conditions. Thank you. Kathy
♥  A phone call starts the process and establishes our agency/client relationship with an exchange of information regarding the physical, mental and emotional needs of the person who needs senior housing.  Health and financial considerations are discussed confidentially during this initial assessment and it is very important that all known information regarding these topics are revealed.
♥  If the family or resident has contacted facilities or other agencies within the past three months it is important to tell us this information. As a client you may stop or switch to another agency without penalty or cancellation fee.  If there are places you want to tour, during our time working together, please discuss these with us as possible choices prior to contacting those facilities.  With over 300 choices in Clark County, we are narrowing your search to choices that will accept and can meet the needs of your loved one and are incompliance with state rules and regulations. 
♥  Based on the provided information regarding resident needs and our knowledge of the industry, facilites will be selected.  “A Caring Heart” staff will contact prospective facilitities and arrange for a convenient time for all of us to tour. When we meet to tour, this signed disclosure statement needs to be given to “A Caring Heart” before referrals are made to housing providers. We will also provide our clients with additional information about considerations for selecting a facility and the names and addresses for the tour including the last date our agency visited.
♥  The decision regarding facility choice is the resident’s, perhaps with family, power of attorney or guardian input. Our  role is that of a consultant.  We will assist with helping the client ask good questions and discern information. At no time will we ask or require that clients sign waivers of liability or waivers of rights. 
♥  When a choice is made—deposit and facility move-in procedures will be discussed with housing staff. Health and financial information will be requested by the housing provider. A health assessment which includes contact names and numbers, medical information, and necessary care be must conducted before moving into a licensed facility.  This assessment requires authorization to obtain or disclose confidential health care information.  Large communities have their nurse provide this information and the cost is covered in the move-in/entrance fee; Adult Family Homes need to have a contract nurse provide this information, the cost is $300-$500. If requested, we will help the resident and family arrange for this service.  This paperwork is important to provide good information about the resident to the entire staff at the residence and also to comply with state regulations for the facility. 
♥   The housing community pays “A Caring Heart” a marketing fee. The amount is a flat-fee based on the license level of the housing facility. We also have a respite and hospice percentage rate for short term residents and do refund proportionately to the housing provider when necessary. State law prohibits housing providers to pay fees for Medicaid clients; therefore DSHS social workers or the Ombudsman office should be contacted to assist with Medicaid referrals. 
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